1. Connect to the modem by Wire or Wireless

2. Open a browser (Chrome, Firefox, etc.) and enter 192.168.1.254 in the address bar

3. Enter Admin as the username and @ + last 8 digits of modem S/N as the password e.g. @12345678
- The password could also be VF-NZhg659

4. Along the top ribbon, click Internet
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5. On the left-hand side, make sure Internet Settings is highlighted, look for a heading on the right-hand side
with ETH_VID in its name and click Edit
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6. Make sure the following settings are in place and click Save
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IPv4 status: Disconnected
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Link Information

Enable VLAN:
VLAN ID: 10
802.1p: 0

IP Information

IP protocol version: IPva ~
IPv4 addressing type: DHCP ~
Static DNS:

IPv4 primary DNS server: 3 8 8 8

IPv4 secondary DNS server: 8 8 4 4
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